RED NOSE DAY 2005 Radio 4 Pips RINGTONE SERVICE

By sending in the keywords ‘PIPS’ to 82125 followed by either MONO, POLY, or REAL you have committed to receiving a monophonic ringtone of the Radio 4 Pips charged at £2, or a polyphonic or real tone ringtone charged at £3.

TERMS AND CONDITIONS

Age

You may only order a ringtone if you are 18 or over.  If you are under 18 years old, please ask your parent or guardian to complete the ordering process. 

Territory
You may only order a ringtone if you are in the UK and are on a UK network (except the 3 network).
Your use of the ringtone service
The ringtone service is strictly for your personal use only. You may only use the ringtone on the phone to which it has been sent. Copyright in the ringtone is owned by Comic Relief. You may not copy, distribute, broadcast or re-transmit the ringtone to anyone else, or make any commercial use of it, or encourage, allow or authorise any one else to do so.
You may not attempt to reverse engineer, decrypt, break or otherwise alter or interfere with the ringtone service.

We regret to say that we are unable to offer any refunds for any ringtones once they have been ordered.

Privacy policy

Please review the site privacy policy before you use the ringtone service.

Liability

Your use of the ringtone service is at your own sole risk. Comic Relief shall not be liable if we are unable to carry out our obligations (including any delays) due to any circumstances beyond our control.  Comic Relief takes no responsibility and assumes no liability for the ringtone service or for any losses you may suffer as a result of the use of this service, including indirect or consequential losses, or business losses (including loss of profits, data anticipated savings goodwill or for wasted expenditure).  However, we do not limit or exclude our liability for death or personal injury caused by our negligence.  

Governing law

These terms and conditions of sale shall be governed by and enforced in accordance with the laws of England and Wales.  Comic Relief and you both agree to submit to the non-exclusive jurisdiction of the courts of England and Wales.

FREQUENTLY ASKED QUESTIONS:

How do I receive Monophonic Ringtones?
Most Nokia handsets are compatible with monophonic ringtones and this type of ringtone is delivered to you via SMS message. All you need to do is save them to your phone. 

How do I receive Polyphonic & Real Tone Ringtones?
These types of ringtone are too large to be sent via SMS. 

Instead, we will send you a WAP message with instructions to download the ringtone yourself. The WAP message will include a link to the location of your ringtone. Follow that link and save the ringtone to your phone. The download will occur via the GPRS network. 

Not all mobile phones have their WAP and GPRS settings enabled. To check if your phone has a WAP and GPRS setting and to have it enabled, please contact your network provider or refer to your phone's manual. 

Sometimes, your network provider may not be able to connect you to our WAP site. In this case, you will get a message saying 'network busy' or 'cannot connect to server', in this case, just try again later.

If you think you have a problem with your network WAP & GPRS settings then please contact your operator on the numbers below:

	 
	Pay As You Go
	Contract
	 

	Operator
	From your mobile 
	From other phone
	From your mobile 
	From other phone
	Website

	 
	 
	 
	 
	 
	 

	T-Mobile
	150
	0845 412 5000
	150
	0845 412 5000
	www.tmobile.co.uk

	Orange
	415
	07973 100 451
	150
	07973 100 150
	www.orange.co.uk

	O2
	 
	0870 5678 678
	5151
	0870 5678 678
	www.O2.co.uk

	Virgin
	789
	0845 6000 789
	N/A 
	N/A 
	www.virgin.co.uk

	Vodafone
	191
	08700 77 66 55
	191
	08700 700 191
	www.vodafone.co.uk


If you received a WAP message, but lost it, don't worry. Usually, the message is still stored on your handset. 


Depending on your handset, you may find your WAP message in your Service message inbox, MMS inbox, SMS inbox or any other folder in your "Messages folder". 


Some handsets require you to go to your Bookmarks folder and may require you to make a WAP connection first. 

Other reasons you may not receive your ringtone . . .

Credit
If you are using a prepaid phone plan, please ensure you have enough credit on your phone otherwise; your ringtone cannot be delivered.

Network Delays
Most messages are delivered within seconds. In the case of a network delay, ringtone delivery can take up to 2 hours. In severe cases, the delivery process can be delayed for up to 24 hours. 
COMPATIBLE HANDSETS & NETWORKS

Monophonic ringtones are only available for Nokia handsets

Polyphonic ringtones are available for the following handsets:

Nokia:
3510, 3510i, 3650, 5100, 6100, 6110, 6600, 6610, 6650, 6800, 7210, 7250, 7650
Sony Ericsson:
P800, T300, T610
Samsung:
A800, C100, T100, V200, X100
Siemens:
A55, C55, C60, M50, M55, MC 60, S55, SL 55
Panasonic: 
GD 87
Sharp:
GX1, GX10 and GX20
Motorola:
T720, V600, V300, V500

Real Tone & Polyphonic ringtones are available for the following handsets:

Nokia:
2300, 2500, 2650, 3100, 3105, 3108, 3205, 3220, 3600, 3620, 3650, 3660, 5140, 6220, 6230, 6255, 6260, 6600, 6620, 6630, 6650, 6670, 6810, 6820, 7200, 7600, 7610, 7650, 7680, 7700, 7710, 9100, 9110, 9210, 9290, 9300, 9500, 8910i, 9210c, 9210i, n-gage, n-gage Q
Acatel:
One Touch 535, One Touch 556/557/565
LG:
c1100, c1150, c1200, c1300, c2200, g4015, g4020, g4050, l1150, l1200, l1400, l3100, l5100, u8110, u8120, u8130, u8150, vx7000
Motorola:
A1000, A760, A768, A835, a845, A920, c370, c380, c385, c450 c550 c650 E1000 e365 E380 E389 e398 E550 MPX200 MPX220 t725e v180 v220 V3 V300 V330 V400 v500 v505 v525 v525m V535 V550 V600 V620 v80 V980
NEC: 
401i e228 n900
Palmone Treo:
680

Panasonic:
g60 gd87 P341i x200 x300 x400 x500 x60 x66 x70 x700
Sagem:
myc-2 myc2-2 myc-3b myc-4 myc5-2 myv-55 myv-65 myv-75 myx-1 myx-2 myx-2g myx-3 myx-3-2 myx-4 myx-5 myx-5-2 myx-5m myx-6 myx-7 myx-8
Samsung:
p777 s341i sgh-d410c z100 z105 z107 s600
Sendo:
s600
Sharp:
gx1, gx10, gx10i, gx10m, gx10n, gx13 gx15 gx20 gx20i gx22s gx23 gx25 gx27 gx30 gx32 tm-100 tm-150 tm-200 tq-gx30 tq-gx30

Siemens:
2128 a60 a65 c55 c60 c61 c65 cf62 cf62t cfx65 cx65 m55 m55c m56 m65 mc60 mc6c s55 s55i s56 s57 s65 sf65 sk65 sl55 sl56 sl5c sl5e sl6c st55 st60 sx1

Sony Ericsson:
f500i k500c k500i k700c k700i p880 p900 p908 s700c s700i s710 s710a t230 t237 t300 t302 t306 t310 t312 t316 t360 t637 t687i v800 z1010 z500a

Vitelcom:
tsm-100 tsm-100v tsm-30
Compatible Networks:
Vodafone ; O2 ; T-Mobile ; Orange ; Virgin Mobile

If you are a 3 mobile customer, we currently cannot provide a Comic Relief ringtone to you.

