


m Have basic digital skills* = Do not have basic digital skills**

UK Anglia Central London NI NEast N West Scotland S East W&W/ Yorks
: SW
POpS“i'Z":‘s“O” 51.4m 36m  7.7m 10.3m 1.5m 2.1m 57m  4.6m 51m  5.6m 5.1m

*Based on whether current Users do/could do ALL four basic online tasks + Lapsed users who used to do/could do ALL four basic online tasks **Based on Current & Lapsed users who
don’t do/could not do ALL four basic online tasks (they maybe be able to do 1-3 tasks) + Proxy users (excl duplication with Lapsed users) + Never used/No Proxy No significant differences
gniiicant aiirerer

Ipsns MORI Source: BBC Digital Capabilities Update, 6'"- 15" September 2013 Sample size of all respondents: 2,083 . Regions in .
Scotland have been combined as have Wales & West and South West due to sample sizes. -

© Ipsos MORI  FINAL | Confidential



® Female m Male

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

UK Have basic online skills* Do not have basic online
skills**

Population
size 51.4m 40.4m 11.0m

*Based on whether current Users do/could do ALL four basic online tasks + Lapsed users who used to do/could do ALL four basic online tasks
**Based on Current & Lapsed users who don’t do/could not do ALL four basic online tasks (they maybe be able to do 1-3 tasks) + Proxy users
(excl duplication with Lapsed users) + Never used/No Proxy No significant differences

Ipsos MORI soyrce: Ipsos MORI BBC Digital Capabilities Update, 6t- 15t September 2013 Sample size of all respondents: 2,083 M
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Basic online skills: Age profile
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UK Have basic online skills* Do not have basic online skills**
) a b
Population

Size 51.4m 40.4m 11.0m

*Based on whether current Users do/could do ALL four basic online tasks + Lapsed users who used to do/could do ALL four basic online tasks
**Based on Current & Lapsed users who don’t do/could not do ALL four basic online tasks (they maybe be able to do 1-3 tasks) + Proxy users
(excl duplication with Lapsed users) + Never used/No Proxy a/b- significant difference (5% risk level)

Ipsos MORI g rce: Ipsos MORI BBC Digital Capabilities Update, 6- 15" September 2013 Sample size of all respondents: 2,083 E



Basic online skills: Socio-economic profile
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UK Have basic Do not have

_ online skills* basic online skills**
Population a b
size 51.4m 40.4m 11.0m

*Based on whether current Users do/could do ALL four basic online tasks + Lapsed users who used to do/could do ALL four basic online tasks
**Based on Current & Lapsed users who don’t do/could not do ALL four basic online tasks (they maybe be able to do 1-3 tasks) + Proxy users

(excl duplication with Lapsed users) + Never used/No Proxy a/b- significant difference (5% risk level)
Ipsos MORI sqrce: Ipsos MORI BBC Digital Capabilities Update, 6™- 15" September 2013 Sample size of all respondents: 2,083 M
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m Offline ® Online
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UK Have basic Do not have

online skills* basic online skills**
a

Population °
size 51.4m 40.4m 11.0m

*Based on whether current Users do/could do ALL four basic online tasks + Lapsed users who used to do/could do ALL four basic online tasks
**Based on Current & Lapsed users who don’t do/could not do ALL four basic online tasks (they maybe be able to do 1-3 tasks) + Proxy users
(excl duplication with Lapsed users) + Never used/No Proxy a/b- significant difference (5% risk level)

Ipsos MORI sqrce: Ipsos MORI BBC Digital Capabilities Update, 61- 15" September 2013 Sample size of all respondents: 2,083 M



