Accessing your P60 and other pay documents on the EY - Interact Payroll (EYIP)
Portal

1. Login at https://interactpayroll.ey.com/login using the personal email
associated with your account. This will be the same email used for the Freelance
Payment Portal.
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@ Welcome, John Smith Switch entity or pay group (1) (D EY TaxChat

My Payslips
These are your Most recent Eaysics.

You don't have any Payslips to display

My Documents
These are your mast recent Socuments.

Ifthe P60 is not visible here, it may be because it has been generated under a different
payroll entity. This commonly happens due to the transition from monthly to weekly
payroll. For example, if you are now paid weekly, your 24-25 P60 may be stored under
the monthly payroll entity that applied at the time.



Switching Payroll Entity in EYIP

1. Select ‘Switch entity or pay group’ at the top of the screen.

. My Payslips

You don't have any Payslips to display

. My Documents
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EY | Interact Payroll

Welcome, John Smith Switch entity or EVJTOUILCD
Individual Id Entity

HRO1 united Kingdom - W Main PS

Last Web Login Pay Group

20265/01/28 10:01 AM W Main Ps

2. Choose an alternative entity and pay group from the dropdown list. The P60 is
likely stored under the monthly version of your current weekly entity.

Pay Entity: United Kingdom — W Main PS > United Kingdom Main PS
Pay Group: W Main PS > Main PS

Pay Entity: United Kingdom — W Studios Productions > United Kingdom BBC Studios
Productions

Pay Group: W Studios Productions » BBC Studios Productions

Please select entity and pay group Please select entity and pay group
Entity - Entity v
United Kingdom - W Main PS uUnited Kingdom - BEC Main PS
Pay Group v Pay Group v
W Main PS Main P5

Cancel Select Cancel Select

Public Service - Weekly Public Service - Monthly




Please select entity and pay group Please select entity and pay group

Entity - Entity

united Kingdom - W Studios Productions United Kingdom - BEC Studio Productions
Pay Group v Pay Group -
W Studios Productions BBC Studio Productions
Cancel Select Cancel Select
Studios - Weekly Studios - Monthly

If the P60 cannot be found under any entity available to you, this means it has not been
generated. This will occur where there were gaps in engagement during the April 2024 -
March 2025 financial year. In this case, you can instead use the Year to Date (YTD)
figures shown on the last P45 issued within that tax year for your tax return.

If you are still unable to locate the document, or if you have issues logging in or
navigating the EYIP portal, please contact Payroll directly:

BBC Payroll Contact Details
Phone: 0370 024 3477

Email: eyct@service-now.com



