How to set up a BBC Login Account

How to set up a BBC Login Account

When you need a new BBC Login Account
To access PiCoS you need a BBC Login account. If you already have a BBC Login account you will receive an email for confirmation when you have been given access to PiCoS and you don’t need to set a new one up
BBC Login invitation
If you don’t already have a BBC Login account, you will receive an email invite to set one up. If you don’t see the email please check your junk/spam folders. Once you have received the email you must action it within 14 days. 
[image: A screenshot of the email invite to set uo your BBC Login. Click on the request your BBC Login button]

1. Click on the Request your BBC Login button in the email. This will take you to the BBC Login request portal. 


2. Fill in your personal details as requested on the page. Your email address and the BBC contact fields should be automatically populated.
3. Create a password.
4. Click the Submit request button.


[image: A screenshot of the registration page where you need to fill in your personal details and password]



5. You should get confirmation on the screen that you have requested a BBC Login.
[image: A screenshot of the confirmation page you get confirming that your BBC Login request has been submitted]

Activating your BBC Login account

1. When your BBC login is approved you will receive an email with an activation link. 

[image: A screenshot of the email you will receive when your BBC Login is ready to activate. Click the 'Log in now' button.]
2. Click the Log in now button. Please note this is a link to log in to your BBC Login account and not PiCoS.
3. You will get a prompt to login. Enter the email address you registered with and the password you created earlier. 
[image: A screenshot of the login page to access your BBC account]


Manage your security steps

1. When you have first logged in to BBC Login you should amend your two factor authentication method. You can do this by clicking on the Manage security steps button.

[image: A screenshot of options provided when you login to your BBC Login account. You can either manage settings or manage security steps.]

2. You will need to enter the code sent to you via SMS.


3. You will then be able to register additional security steps. The recommended method is to change your authentication method from SMS to using the ForgeRock app by either clicking the Register for confirm via app or Register for code via app buttons. 

[image: A screenshot of how to manage additional security steps within your BBC Login account.]

4. You have now successfully created your BBC Login account.

Access to PiCoS

Once you have a BBC Login account and the PiCoS site has launched you will be able to access the PiCoS site.
If you have any issues or would like any further assistance, please contact PiCoS.
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Your BBC Login is ready

Hi Holly

Your BBC Login is ready to activate. You can use it between 2023-12-22
and 2024-12-20. At the end of this period, you can request an extension if
required.

You must activate your account

To activate your account, log in using the link below. You will receive a 6
digit code via text message to your mobile number and you must enter this
on screen when prompted. This will activate your BBC Login. You will then
be able to register security steps.

og in now

Regards

The BBC Login team

Find out everything you need to know about BBC Login
Copyright ® 2023 BBC
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Login

Email or BBC username

Password

Stuck with something?

Can'tlogin?
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B A Login Change language: English  Log out

Manage security steps | Manage settings

Hello Martin

Your BBC Login gives you secure access to BBC systems from anywhere.

BBC Login help

For further information on how we use your personal data see our privacy n
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Register additional security steps

Recommended

Authentication by app is easy to set-up, quick and secure.

Prove who you are by responding to a prompt  This option requires WiFi or mobile signal
sent to your mobile phone. o Easy to use with no cost to the BBC

Register for confirm via app @ Find out how to get the app.

I Confirm via app Is confirm via app right for me?

Code via app Is code via app right for me?

Prove who you are using a code generated o This option works without Wifi or mobile signal
from an app on your mobile phone. o Easy to use with no cost to the BBC

Register for code via app @ Find out how to get the app.
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Request your BBC Login

Hi Holly
You have been invited by Picos Support to request your BBC Login. Click

the button below to complete your request.

What is a BBC Login?

ABBC Login gives you access to internal BBC systems from anywhere.

Once you complete your account request, it will be reviewed by your BBC
contact. You must complete your request within 14 days or your invitation
will expire.

The following message is from your BBC Contact:

Request your BBC Login now.

Request your BBC Log]

We look forward to working with you.

The BBC Login team
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BBCcontact  picos.support@bbc.co.uk

Your details

First name

Last name

Country code  United Kingdom (+44)

Mobile
number

Password

Create
password

Re-enter
password

‘Show password

‘Show password

For further information on how we use your personal data see our

privacy notice

@ You can correct your name in this section if
required.

Password strength: Invalid

Avalid password must...
« Include at least one letter and number
 Be eight or more characters

And must not...

« Include your first or last name

« Contain your username or email address
Avalid password may still be rejected if you
have used it before or if it closely matches a
common password. If you need any tips on

setting a good password see
how to create a strong password.

Read more on the BBC password policy.
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Your BBC Login request has
been submitted

Thank you for requesting a BBC Login.

Your request will now be reviewed by your BBC contact.
You will be notified of progress via email.

Discover more about BBC Login.





