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Below is a summary of the notifications that are sent to Production companies from PiCoS.

	Notification Trigger
	Auto (Always send)
	Optional (commissioner can choose to not send)
	Commissioner can edit the recipient

	Proposal Submitted
	Yes
	N/A
	No

	Proposal Shortlisted / Progressed (1 step)
	No
	Yes
	No

	Proposal Awaiting full proposal (2 Steps)
	No
	Yes
	No

	Proposal Rejected
	No
	Yes
	No

	Proposal Commissioned
	No
	Yes
	No

	More Information required
	Yes
	No
	No

	Proposal On Hold
	Yes
	No
	No

	Resume from On Hold
	Yes
	No
	No

	Supplier Withdraws proposal
	Yes
	N/A
	No



[bookmark: _Toc210979076]Supplier notifications in detail.

[bookmark: _Toc210979077]Proposal Submitted
When a supplier submits a proposal an automatic will be sent to then to confirm they have successfully submitted their proposal. This is sent to the person wo created the proposal, who it is assigned to and any additional contacts the supplier has requested to receive notifications. 

This email notification will look like the below. 
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Description automatically generated]

[bookmark: _Toc210979078]Proposal Shortlisted/ Progressed (1 step / open rounds) 
For a proposal that has been submitted into a round where they are required to submit the full proposal up front (i.e. Open Rounds) the supplier will receive a notification when a commissioner Shortlists their proposal. 

The Commissioner will be given the below prompt when they shortlist the proposal to ask if they would like to send the supplier a notification. 
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If the commissioner chooses to send the supplier a notification, the supplier will receive the below notification. 
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[bookmark: _Toc210979079]Proposal Awaiting Full Proposal (2 Step process) 
A Supplier will receive a Notification when their proposal has been shortlisted / Progressed to the second stage of a two-step round. 

At the point in which the commissioner publishes the results of the first stage, they will be given a prompt like below to ask whether they would like to send a notification to the supplier. 
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NB: These notifications cannot be toggled on an off per decision, this is a blanket response to all notifications that re due to be sent at this stage. 

The Shortlisted notification will look like the below… 
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[bookmark: _Toc210979080]Proposal Rejected 
A Supplier will receive a notification either in the initial or final stage of their submission if the commissioner has decided to reject their proposal. 

The commissioner can choose to not send this notification to the supplier, they will get the below pop up when they go to reject this. 
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NB: These notifications cannot be toggled on an off per decision, this is a blanket response to all notifications that re due to be sent at this stage. 


The rejected email notification will look like the below… 
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[bookmark: _Toc210979081]Proposal Commissioned
A Supplier will receive a notification either in the initial or final stage of their submission if the commissioner has decided to commission their proposal. 

The commissioner can choose whether they would like to send a notification to the supplier to inform them of this decision. 

The notification that the supplier receives will look the below… 
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[bookmark: _Toc210979082]More Information required
When a commissioner requests a Production Company to supply more information on their proposal, they will receive an automated email notification informing them to supply more information. This notification will include the information you have asked them to provide. 

This notification cannot be switched off and will always be sent when ‘More Info’ has been asked for. 

The notification will look like the below… 
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[bookmark: _Toc210979083]Proposal On Hold / Resume from On Hold. 
When the commissioner places a proposal on hold, the supplier will receive the below notification. 
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This notification is compulsory and cannot be switched off. When you place a proposal on hold you can give the supplier information as to why this is the case and this will be populated in the email notification, as seen above. 

When you resume a proposal, the supplier will receive the below notification informing them you have taken the proposal off ‘On hold’. This notification is compulsory and cannot be switched off by the commissioner. 
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[bookmark: _Toc210979084]Supplier Withdraws proposal
When a supplier withdraws their proposal from consideration, they will automatically be sent an email from PiCoS confirming their proposal withdrawal. This notification will look like the below. 
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[STAGE] Proposal Submitted: Hidden Histories: Unearthing the Untold Stories of Britain
Aproposal has been submitted to the BBC for review, the details of which are confirmed below:

+ Proposal Number: QEV02000001
+ Proposal Title: Hidden Histories: Unearthing the Untold Stories of Britain

+ Supplier: Test Supplier B

+ Submitted to: Radio 4 R4 Training - Open Round R4 Training - Open Round

+ Proposal Link: https://picosstage tools.bbc.co.uk/proposals/rolling-rounds/?search-QEV02000001

Thank You.
THIS IS AN AUTOMATED EMAIL
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Publish results

Emails will be sent to suppliers where responses have been allocated
The responses to be published are:

+ 6 proposals to be Shortlisted
+ 4 proposals to be Rejected

‘There are proposals which have not been assigned a decision
+ 189 proposals have not been assigned a decision

Would you like PICOS to send an email to the supplier informing them of this decision?

OYes ONo
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[STAGE] Update on your BBC Proposal: The Quiet Revolution

+ Proposal Number: QEUS0000043
+ Proposal Title: The Quiet Revolution
+ Proposal Link: https://picos stage tools.bbc.co.uk/proposals/?search-QEUS0000043

‘Thank you for submitting this proposal to the BBC. Your proposal has been shortlisted and we would like to invite you to enter the full proposal details for
submission by 24-Dec-2024 12:00:00.
Thank You.

THIS IS AN AUTOMATED EMAIL - PLEASE DO NOT REPLY
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[STAGE] Update on your BBC proposal: Voices from the Margins

+ Proposal Number: QEUS0000050
+ Proposal Title: Voices from the Margins
+ Proposal Link: https://picos stage tools.bbc.co.uk/proposals/?search=-QEUS0000050
‘Thank you for submitting this proposal to the BBC. After careful consideration, we regret to say we are not commissioning this proposal on this occasion. Further
‘comments from the commissioning team can be found below.

Thank You.
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[INT] Update on your BBC proposal: Proposal in open round integration test

+ Proposal Number: QEUS0000016
+ Proposal Title: Proposal in open round integration test
+ Proposal Link: https://picos.nt.tools.bbe.co.uk/proposals/rolling-rounds/?search-QEUS0000016

‘Thank you for submitting this proposal to the BBC. We are pleased to confirm that your proposal has been conditionally commissioned. Please find further details
below:
Feedback: great proposal, Can have more information on Diversity?

Conditions of commissioning:
Price per episode : GBP 1,200.00

Duration per episode: 02:30:00

Number of episodes: 218

Full details can be found at https://picos.int.tools.bbc.co.uk/proposals/rolling-rounds/?search-QEUS0000016
“This offer is subject to agreement as set out in the contract. Please email BBC Business Affairs to confirm ) receipt of this conditional offer and b) that you accept
the conditions of commission.

Please note to manage programme paperwork you will need access to Proteus. If you haven't already ot a Proteus account please contact Broteus Support
Thank You.
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[STAGE] Update on your BBC Proposal: Silent Echoes

+ Proposal Number: QEU42000164
+ Proposal Title: Silent Echoes
+ Proposal Link: https//picos stage tools bbc.co.uk/proposals/2search-QEU42000164

Thank you for submitting this proposal to the BBC. We would like you to provide some more information about your idea.
Whois your presenter?

Please send this information via https://picos.stage-tools.bbc.co.uk/proposals/ ?search-QEU42000164

Thank You.
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[STAGE] Update on your BBC Proposal: The Great Pause

+ Proposal Number: QEUS0000049
+ Proposal Title: The Great Pause
+ Proposal Link: https://picos stagetools.bbe.co.uk/proposals/?search-QEUS0000049

‘Thank you for submitting this proposal to the BEC. We would like to let you know that your proposal has been put on hold.
Please find more information below:

need to discuss budget

Thank You.
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[STAGE] Update on your BBC Proposal: The Great Pause

+ Proposal Number: QEUS0000049
+ Proposal Title: The Great Pause
+ Proposal Link: https://picos stage tools.bbc.co.uk/proposals/?search-QEUS0000049
‘Thank you for submitting your proposal to the BEC. We would like to let you know that your proposal is no longer on hold.
Thank You.
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[STAGE] Proposal Withdrawn: Test email one step 5th Nov 1

+ Proposal Number: QEU45000011
+ Proposal Title: Test email one step 5th Nov 1°

+ Supplier: ANYNEWS

+ Submitted to: Radio 4 Balaji one step round Balaji one step brief

+ Proposallink: https://picos.stage.tools bbc.co.uk/proposals/?search-QEU45000011

‘The above proposal has been withdrawn from the supplier. They have provided the following business justification:
this is withdrawn reason one step Shortlisted

Thank you.
THIS IS AN AUTOMATED EMAIL
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[STAGE] Proposal Submitted:

lidden Histories: Unearthing the Untold Stories of Britain
Your proposal has successfully been submitted to the BBC, the details of which are confirmed below:

+ Proposal Number: QEV02000001
+ Proposal Title: Hidden Histories: Unearthing the Untold Stories of Britain

+ Supplier: Test Supplier B

+ Submitted to: Radio 4 R4 Training - Open Round R4 Training - Open Round

+ Proposal Link: https://picosstage tools.bbc.co.uk/proposals/rolling-rounds/?search-QEV02000001

Thank You.
THIS IS AN AUTOMATED EMAIL
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Shortlist Proposal X

Shortlisting proposal Hidden Histories: Unearthing the Untold Stories of Britain means that you are still considering and will be shortlisting to the next stage.

Would you like PICoS to send an email to the supplier informing them of this decision?

®Yes ONo
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