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	INTRODUCTION


The Welsh Language Standards set out how we must consider the language in relation to how we engage with the public and provide information and services in Wales. This report, covering the 2024–25 financial year, provides an overview of how we have met these standards.
The BBC is committed to ensuring full compliance with the requirements of the Welsh Language Standards, and we take our responsibilities towards the language seriously. The standards help us to deliver high-quality and consistent Welsh language services to the public.
Editorial content does not fall within the scope of the standards, however, we view our work as vital in supporting the use and promotion of the Welsh language – the language is a fundamental part of BBC Cymru Wales’s mission. We play a crucial role in providing content that informs, educates, and entertains through the medium of Welsh. We do this in a variety of ways across BBC Radio Cymru, BBC Radio Cymru 2, BBC Cymru Fyw, and through our television and digital content for S4C.

	REPORTING PERIOD HIGHLIGHTS 


Following the variation of our compliance notice in 2024-25, which saw an additional standard relating to apps set on the BBC, significant work, led by our product team, was undertaken to ensure that the administrative elements* of the following mobile apps were available in Welsh by May 2024:
· BBC Sounds
· BBC iPlayer 
· BBC Cymru Fyw 
· BBC Bitesize 
· BBC News       
In addition to the above, the new standard (standard 53) requires us to make available the administrative elements of the following television apps by June 2025:
· BBC Sounds 
· BBC iPlayer  
This will mean that at the end of the project, around 570 different variants of the iPlayer apps will be available in Welsh on television sets and other interfaces such as games consoles. Work was nearing completion at the end of the reporting period, well on track to ensure compliance within the agreed timeframe. 
Away from this significant undertaking, our focus remained on ensuring that our compliance processes remained robust, this included continuing to monitor our services and processes to ensure compliance with the standards and implementing improvement actions where areas for improvement were identified. 
During the reporting period Welsh Language Awareness refresher briefings were provided to staff, these sessions included surgery sessions, designed to respond to specific queries around the standards.
We also reviewed and updated our ‘Welsh Language Standards Staff Guide’ and the BBC Wales policy on promoting and Facilitating the use of the Welsh language internally. Both of these are considered to be key compliance documents. In addition, we also adopted a ‘Overseeing and Monitoring Compliance’ process 
	 SERVICE DELIVERY STANDARDS


Overview
Our Compliance Notice requires the BBC to comply with 74 Service Delivery standards, which apply across a wide range of our service areas; however, they do not cover every aspect of our activities. Under Section 67 of the Welsh Language (Wales) Measure 2011, broadcasting is exempt as an activity – this includes radio, television, and digital media content and editorial decisions. 
Our Compliance Notice confirms that the Service Delivery standards apply to the following areas:
· Audience Services – which means the provision of customer services by the BBC in response to feedback and queries received on its platforms from its audiences; 
· Corporate Services – which means the provision of information, publicity and other services to the public as part of BBC Wales’s consultation, policy, strategy, HR, property and finance functions that do not directly relate to programmes; 
· TV Licensing – which means the administration and enforcement of the television licence fee by the BBC and its agents. 
Complaints received relating to compliance
During the reporting period, we received one complaint via the Welsh Language Commissioner relating to the BBC’s compliance within this area.
	Brief overview of complaint
	Result/ Findings

	CS1250 – The complaint, from a member of the public, was raised because a comment made in Welsh on an article on the BBC Sport website through the ‘Have Your Say’ service has been deleted.
	Following an internal investigation, we found that the complaint related to the BBC Sport website which is an English language website.

The website rules for the BBC Sport ‘Have Your Say’ section make it clear that any language other than English is not supported on the site for the purposes of making comments.

Following initial consideration, the Welsh Language Commissioner confirmed that an investigation would not take place as it was concluded that the matter related to broadcasting which has been exempt under Section 67 of the Measure.  




	POLICY MAKING STANDARDS


Overview 
Our Compliance Notice requires the BBC to comply with 10 Policy Making standards. We consider the Welsh language when reviewing and updating policies and making policy decisions, we make use a screening tool to help focus and identify potential impacts. 
Complaints
No complaints were received from the public directly, or via the Welsh Language Commissioner relating to the BBC’s compliance within this area.
	OPERATIONAL STANDARDS


Overview
Our Compliance Notice requires us to comply with 48 Operational standards. The standards help shape our commitment that our staff in Wales can live their working lives through the medium of Welsh if that is their preference. This includes discussing matters in relation to their employment in Welsh.
During the reporting period we commissioned our retained Welsh language advisors to undertake a focussed compliance review of our HR functions and recruitment processes to provide assurance that we meet the compliance requirements in a consistent way. This was an excellent opportunity to consider our current approach as well as how processes could be improved or made more accessible. The review found no significant compliance risks, but identified some areas which needed improvement, including ensuring a more proactive approach to raising awareness of the services we deliver in Welsh to our staff. The findings and recommendations will be included in an action plan and delivered by the HR team over the coming months. 
Recruiting (Standard 164ch)
In line with the requirements of standard 132, we have a process in place to identify roles within the BBC where there is a need for Welsh language skills. Our Resource and Talent Department leads on this work and a tool for identifying the roles has been developed. Managers are responsible for the initial assessment of a role prior to starting the recruitment process, and a matrix is completed to collate evidence. Once the matrix has been completed, roles are released for advertising.
During the reporting period, 69 new or vacant posts were advertised, these were categorised as follows:
	Assessment
	Total

	Welsh language skills were essential 
	22

	Welsh language skills needed to be learnt when appointed to the post 
	0

	Welsh language skills were desirable
	0

	Welsh language skills were not necessary
	47



Welsh language skills (Standard 164a) 
The approach taken by the BBC to collating the information is a framework for the self-assessment which is based on the ALTE framework (The Association of Language Testers of Europe) as referred to in the guidance document produced by the Welsh Language Commissioner ‘Recruitment: Welsh Language Considerations’.
The results of the last online assessment undertaken, based on 421 responses (34% response rate) was as follows: 
	Assessment criteria
	ALTE Level
	Total

	Speaking skills
	1 (no skill)
	90

	
	2
	77

	
	3
	21

	
	4
	15

	
	5 
	23

	
	6 (fluent)
	195

	Listening skills
	1 (no skill)
	76

	
	2
	70

	
	3
	40

	
	4
	15

	
	5
	16

	
	6 (high)
	204

	Reading skills
	1 (no skill)
	73

	
	2
	77

	
	3
	33

	
	4
	19

	
	5
	23

	
	6
	196

	Writing skills
	1 (no skill)
	105

	
	2
	68

	
	3
	26

	
	4
	20

	
	5
	35

	
	6 (high)
	167



In line with our commitment to provide our staff with an active offer, existing employees were also asked to confirm their preferences in relation to receiving correspondence in Welsh from us as their employer, a total of 132 confirmed that this is their preference. 
Complaints
No complaints were received from employees directly, or via the Welsh Language Commissioner relating to the BBC’s compliance with the Operational standards. 
	OUR FOCUS FOR THE COMING YEAR


Our priority to ensure we continue to comply with the standards remains. We are committed to providing high quality services to the public and BBC Wales staff, and over the coming year we will focus on:
· Ensuring the final delivery of our commitments in relation to the administrative elements of our TV apps, in line with the requirements of standard 53.
· Providing refresher briefing sessions on the Welsh language standards for all staff.
· Conducting a compliance review of public facing services in line with our compliance notice.
· Reviewing our approach to ensuring compliance with the standards within our procurement processes.



* The meaning of ‘administrative elements’ in this context is: 
1. The interface as it relates to setting up an account, the administration of accounts and persistent navigation.  
2. The confirmation of settings as part of setting up and administering an account only 
3. Sign-in, including the setting up of a new account 
4. Menus within the context of creating and maintaining an account which relate to terms and conditions between a user and the BBC
5. General information about the account which relates to terms and conditions between a user and the BBC”  
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